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DIGITAL HR AND WHY COMPANIES SHOULD INVEST IN IT

Marynenko Maria
Faculty of Management and Marketing
National Technical University of Ukraine “Igor Sikorsky Kyiv Polytechnic Institute”

In the age of digital transformation, Digital HR has emerged as a crucial trend,
reshaping the way human resources management operates. It involves automation,
advanced technology, and a focus on effective information utilization. Digital HR has
broken down geographical and communication barriers, streamlined processes, and
allowed HR managers to concentrate on talent development and strategies (Khatri et
al., 2010). It enhances accessibility and simplifies data collection and analysis.

Moreover, it emphasizes a customer-centric approach, serving both external
customers and internal clients (employees). Speed is a hallmark of digitization,
influencing all aspects of work procedures. To adapt to these changes, new HR
methods like recruitment funnels and innovative practices such as hackathons are
becoming common. Companies like Royal Bank of Canada and Deutsche Telekom
have even established digital design teams within their HR departments (HR Digital
Transformation Trends, 2022).

In response to this digital shift, HR suppliers have introduced new products and
solutions, focusing on mobile apps, artificial intelligence, and enhancing client
experiences. Chat-bots, for instance, are being used for various HR tasks, such as polls,
onboarding, and scheduling interviews, and are widely embraced by HR professionals
(Sharma, 2023).

Another key tool in Digital HR is gamification, which applies game elements to
real work activities, improving engagement, reducing stress, and fostering a healthier
work environment (Lucas, 2022). Examples like Deloitte's "Chosen_Analyst" game
and Marriott's "My Marriott Hotel" game demonstrate the effectiveness of gamification
in HR practices.

In conclusion, Digital HR is the prevailing global HR trend of the modern era.
It encourages experimentation with digital platforms, tools, and methods to harness the
opportunities presented by digital transformation.
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